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Welcome to the 2016 NSO RA! 

You’re joining with more than 250 fellow 
NSO members from across the country who 
have come to Orange County, CA to conduct 
the business of NSO. Over the next two 
days, you will hear reports on the programs 
and services NSO offers, along with updates 
on affiliate activities; you will weigh the 
merits of New Business Items; approve a 
new operating budget for the organization; 
and finally, elect leaders of the organization.  

And the RA will not be all business. On 
Friday evening, RA delegates and guests will 
have the chance to honor outgoing NSO 
President Chuck Agerstrand for his 40 years 
of dedication and service to the organization. There will be a poolside reception at 6 p.m., with a dinner 
and program beginning at 7 p.m. Entertainment will follow. 

Welcome to the 2016 NSO RA for a chance to network, share ideas, meet new people, and enjoy good 
company. 

Delegates encouraged to attend NEA Pension Plan bargaining update on Friday 

On Friday afternoon, after the RA adjourns for the day, delegates from states covered under the NEA 
Pension Plan are invited to an update on the status of recent negotiations over the Plan’s Memorandum 
of Understanding (MOU). NSO, AFSE and NEASO have been bargaining funding and contribution 
levels to ensure that the 13 state affiliates in the plan are protected.  

NSO President Chuck Agerstrand said, “Our goal is to create a long-term funded policy. Whatever is 
agreed upon will impact participants and we want to make sure their interests are protected.” 

Not only are the delegates from the 13 state affiliates impacted by the MOU invited to attend—all 
delegates are encouraged to learn more about the NEA Pension Plan. 
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First-time delegates share what motivates them to attend the RA 

“If we’re getting members involved in their union, 
we should be getting involved in our union.” 

That’s what motivated Meredith Byers to become 
a first-time RA delegate. 

Meredith joined more than 35 other first-time 
delegates for an orientation on Thursday 
afternoon that introduced them to NSO and also 
gave them a preview of an RA session.  

NSO President Chuck Agerstrand told them, 
“This is your union. Take the information 
seriously. Decide the direction of this 
organization.” 

The first-time delegates introduced themselves 
and gave NSO insight into what motivated them 
to come to the RA. 

“I’m anxious to hear from others who put their 
voice in the room to share what’s going on in 
their state. It’s a chance to hear about other’s 
challenges and successes,” said Rich Wergin 
from Nebraska.  
 
And Cindy Formeller from Utah said, “It’s an 
opportunity to be part of the coordination of ideas 
and network with colleagues facing the same 
problems.” 

 

Meredith Byers

Rich Wergin

Cindy Formeller
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Upcoming member survey will provide needed demographic data 

This fall, NSO will launch a member engagement survey to gather important information about its 
members. From the online survey, NSO will gather data such as member demographics, training needs, 
and what they need from NSO. 

The survey will be done regionally beginning in September and will be coordinated by Region Directors. 
The survey will take approximately five minutes to complete and will be distributed via Survey Monkey.  

Please take time to complete the survey. It will help NSO help you. 


